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1. 3araabHi mosoxeHHs

[Tin 3BepHEHHSAMH TPOMAJSH CIIiJI PO3YMITH BHUKIAJEHI B MHUCHMOBIH ab0 ycHiH ¢opmi
MPOMO3UIIiT (3ayBayKEHHS1), 3asBU (KJIOMOTAHHS) 1 CKapry.

dinaHcoBa ycTaHOBa TypOyeThcs, 100 IpaBa CIOXKKMBa4diB (DIHAHCOBUX MOCIYT OyIu
MaKCHUMaJbHO 3axuileHl. 3 Miero MeTor (iHAaHCOBAa KOMIIaHIsS HaJae TMOCIYTH JHIIE 3
JOTPUMAHHSIM 3aKOHOJIABCTBA, 10 PETYIIOE 3aXUCT MpaB CHOKKUBAYIB ()iHAHCOBUX MOCIIYT.
OCHOBHI HOPMaTUBHO-TIPABOBI aKTH, SIKi PETYIIOIOTh 3aXHCT MPaB CIIOKMBAiB (DiHAHCOBUX
nociyr: 3akoH Ykpainu «IIpo ¢inancosi mociyru ta ¢piHaHCOBI KoMIaHii», 3akoH Ykpainu «I1po
CHOXHBYE KPEIUTYBAHH», 3aKoH YKpainu «IIpo 3aXuCT npaB Crio’KMBaviBy.

2. IIpaBa Ta 000B’A3KM Ha/IaBa4ya Ta CNOKMBa4Ya (PiHAHCOBHUX MOCIYT

2.1. OcHOBHI 000B'sI3KH cIIOKMBayda (iHAHCOBHUX TOCTYT:
nepesl yKJIAaAeHHSM JIOTOBOPY Mpo (iHAHCOBI MOCIYTH YBAXKHO O3HAHOMHUTHCS 3 yMOBaMU
HA/IaHHS IUX TTOCIIYT;
JOTPUMYBATUCS YMOB JJOTOBOPY IPH pealizaliii J0roBopy npo GpiHaHCOBI MOCIYTH;
y pasi HepO3yMiHHsI YMOB JIOTOBOPY Ta MpPaBWJ HaJlaHHS (iHAHCOBUX IMOCIYT 3BEPHYTHCS 3a 1X
po3'ssCHEHHSM 110 (PiHAHCOBOI YCTaHOBH, SIKa HAJIAE MOCIYTY;
nmonaBatu A0 (iHAHCOBOI yCTAHOBH JIOKYMEHTH, MOTPIOHI g 3A1ACHEHHS ineHTHdikamii
cnioxkuBava (st Gi3nYHUX OCi0 - macmopT, iAeHTH(IKAITHIN KOx);
Ha/IaBaTH, y pasi morpedu, Ha BUMOTY (iHAHCOBOi YCTAaHOBM TOKYMEHTH 1 BiJOMOCTI TpO
JDKEPEeTIo TIOXOPKEHHS KOIITIB, SIKI HAQJAl0ThCS s 31iHCHEHHS (DiHAaHCOBOT omnepartii;
JIOTPUMYBATUCS YUHHOTO 3aKOHOAABCTBA Y CBOIM MisIIBHOCTI, 30KpeMa IIpU OTpPHMaHHI
(biHAHCOBUX MOCTYT;
iHI11 000B’SI3KM, BCTAHOBJICHI 3aKOHOJIABCTBOM Y KpaiHH.

2.2. CrioxuBad (hiHAaHCOBUX MOCIYT, SIKAM 3BEPHYBCS 13 3asIBOO UM CKApPro0, M€ MPaBo:
0COOMCTO BHUKJIACTU apryMEHTH 0co001, 1110 MepeBipsiia 3as By UM cKapry, Ta OpaTH y4yacTb y
NepeBiplil MOIaHOT CKapry U 3asBH;
3HalOMUTHCS 3 MaTepialaMu MepeBipKH;

M0JIaBaTH JOJATKOBI MaTepiaiy ado HAMOJAraTH Ha iX 3alMTI OPraHOM, KM PO3IIISIAE 3asBY
4M CKapry,

OyTH MPUCYTHIM MU PO3TJIISAL 3a9BU UM CKAPTH;

KOPHUCTYBaTHUCS NIOCIyraMu ajBokaTta abo IpeIcTaBHUKA TPYJOBOrO KOJEKTHBY, OpraHizailii,
sKa 31MCHIOE MpaBO3axUCHY (PyHKIIIIO, 0()OPMUBIIHN 1€ YIIOBHOBAXXEHHSI Y BCTAHOBJICHOMY
YUHHUM 3aKOHOJaBCTBOM IOPSJIKY;

0JIep’KaTy MUCbMOBY BIAMOB1/Ib PO PE3YIbTATU PO3TIISAY 3asBU UM CKapIy;

BUCJIOBJIIOBATH YCHO 200 MMCbMOBO BUMOTY LIOJI0 JTOTPUMAaHHS TA€EMHHMIII PO3IJISAY 3asBU YU
CKapru;

BHUMAaraTH BiJIIIKOTyBaHHS 30MTKIB, KO BOHH CTAJIM PE3yJIbTATOM IMOPYIIEHb BCTAHOBJIEHOTO
MOPSAJKY pO3IJIAy 3BEPHEHbD.

CnoxuBauy Mae TpaBO 3BEPHYTHCS 10 HajaBada (PIHAHCOBUX MOCTYT 13 3ayBaXKCHHSIMH,
CKapraMu Ta MPOIO3HUIIISIMH, IO CTOCYIOTHCS iX CTaTYTHOI AISUTBHOCTI, 3as1BOKO 200 KJIOTIOTaHHSIM
II0JI0 peaiizarii CBOIX COIIaJbHO-€KOHOMIYHUX, MOMITHYHUX Ta OCOOMCTHX TPaB 1 3aKOHHHUX
1HTEepeCiB Ta CKaproko Mpo iX MOpyIIEeHHS.



2.3. ®inaHCcOBa yCTaHOBA y pa3i OTPUMaHHs 3BEpPHEHHS BiJl CIIO)KKMBavya 3000B's13aHa!
- 00'€eKTUBHO 1 BYaCHO PO3MIIAJATH iX;
- MepeBipsATH BUKJIAJCHI B HUX (DaKTH;
- TpuMaTH PIlICHHs BiAMOBIAHO 0 YMHHOTO 3aKOHOJIaBCTBA 1 3a0€31euyBaTh iX BUKOHAHHS;
- TIOBIJOMJISITH CIIOKMBAYiB (PiHAHCOBUX TMOCIYT PO HACIIIKH PO3IIISAY 3asB (KJIOMOTaHb).

2.4. HanaBau (hiHAaHCOBUX TOCIYT Ma€ MpaBO IMOBEPHYTHU CHOKHMBady (PiHAHCOBUX IOCIYT
3BEpHEHHS 0€3 PO3TIISILY SKIIO:

- 3BepHEHHs OQopmiieHe 0Oe3 IOTPUMaHHS BHUMOT YHWHHOTO 3aKOHOJABCTBA 1 HE MICTHUTH
000B’s13K0BO1 1H(OpMAaIii;
- 3BepHEHHs 0e3 3a3HaYCHHS MICIS TPOKUBAHHS, HE IiIHCAHA aBTOPOM (aBTOpPaMM), a TaKOX

Take, 3 IKOi HEMOYKJIMBO BCTAHOBUTH aBTOPCTBO;

- TIOBTOpPHE 3BEPHEHHsI HE MICTUTh HOBOI iH(OpMAaIlii MO CyTi MOPYIICHOTO MUTAHHS, 32 YMOBH,

1o (hiHaHCOBa YCTaHOBA Hajana OOIPYHTOBAaHY BiJMOBIAb HA MOMEPEIHE 3BEPHEHHS;

- B IHIIMX BHIAJKaX, Mepe10aueHNX YAHHIUM 3aKOHOIABCTBOM.

PimenHs mpo 3anuiieHHs 3BEpHEHHsI 0e3 po3rsiy MpUUMAaeThbCs KEpiBHUKOM (hiHAHCOBOI
ycTaHoBH, a00 0CO00I0, 1110 BUKOHYE HOTO 000B’SI3KH, Ta TIOBITOMIISIETHCS CTIOKUBAaYY (iHAHCOBUX
MOCTIYT.

3BepHEHHS, 3aJIMIICHE 0€3 PO3TJIsAy, HAlpaBISIE€ThCS CHOXKUBAdy (iHAHCOBUX MOCIYT 3
BIJIMOBITHAMHE PO3’SICHCHHSIMU HE IMI3HINI SK 4epe3 I’ STh poOOYMX JHIB BiJl JHS ii OTPUMAaHHSI
(h1HaHCOBOIO YCTaHOBOIO.

3. Tlopsigox po3rJsiiy HagaBayeM (piHAHCOBHUX MOCJIYT 3BEPHEHb
CIOKMBAYiB (PiHAHCOBHMX MOCIYT.

3BEpHEHHS PO3TJISIAETHCSA TA BUPIMIYETHCS (PiHAHCOBOIO YCTAHOBOIO BIANOBIAHO 10 3aKOHY
VYkpainu «IIpo 3BepHeHHs rpomaisn» Ta 3akoHy Ykpainu «IIpo iHdopmartitoy.
3BEpHEHHS CIOKMBaYiB (PIHAHCOBUX MOCITYT 00OB’SI3KOBO Ma€ MICTUTH:
- Tpi3BHIIE, IM s Ta IO OATHKOBI;
- Miclie TPOKUBAHHS Ta 3aCO0M 3B SI3KY;
- CYTb 3BEpPHEHHS.

Jlo 3BepHEHHs J10JIal0ThCs HasiBHI y CIIOXKHMBaYiB (PiIHAHCOBUX IMOCIYT pillleHHS a0o Komii
pillieHb, SKi IpUMaKcs 3a HOTo 3BEPHEHHSM paHille, a TAKOXK 1HIII TOKyMEHTH, HEOOX1IHI AJs
PO3IIISLLy 3BE€pHEHHS, SIK1 HICIsA 11 pO3IJIsily MOBEPTAIOTHCS CIIOKMBAUYy (PIHAHCOBUX MOCIIYT.

VYcHe 3BepHEHHSI BUKJIAIA€THCS CIIOKMBaUYeM (piHAHCOBUX MOCIYT Ha 0COOUCTOMY MPUHOMI
abo 3a JomoMoror 3aco0iB TenmedonHoro 3B’sa3ky (Ten. +38 044 599 43 20) Ta 3amucyeThes
(peecTpyeTbes) TOCag0BO0 0c00010 D1HAHCOBOT YCTAHOBH.

CnoxuBau (1HAHCOBHX IOCIYI Mae npaBo Haaatu (DiHAHCOBIM yCTaHOBI 3BEPHEHHS B
MUCBMOBIH (OpPMi IIISIXOM HOro HampapieHHs momTor (Ha aapecy: 01033, micto Kuis, Byuis
Kwunsuceka, OynuHok 30/32), 3 BHUKOPUCTaHHSAM Mepexi IHTepHeT (Ha eJNEeKTPOHHY aJapecy:
office@afaline.com.ua) abo uepe3 ocoOucTe BpyUYCHHs 3BEPHEHHS CHOXHMBaueM (DiHAHCOBHX
MOCTYT.

[TnceMoBe 3BepHEHHS Mae OyTH MiANKCAaHE CIIOKWBaueM (CIo)KMBadamu) (iHAHCOBHX
MOCHYT 13 3a3HaUYEHHSM JaTH.
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B enektpoHHOMY 3BepHEHHI TaK0X Mae OyTH 3a3HAYEHO €JIEKTPOHHY IOIITOBY aapecy, Ha
AKY 3aBHUKY MO>Ke OyTH HaJICJIaHO BiJIIOBiJb, a00 BIJOMOCTI PO iHINI 3aCO0M 3B'SA3KYy 3 HUM.
3acTocyBaHHS €JIEKTPOHHOIO IM(POBOrO MiINUCY MPH HAACHUIAHHI EJNEKTPOHHOI CKapru He
BHUMAaraeThCsl.

3BEpHEHHS PEECTPYETHCS Y )KYPHAJIl CKapr Ta Mporno3uiliii @iHaHCOBOT yCTAaHOBH HE IMi3HIIIE
KiHIIE poOOYoro IHS, B SKUHA BOHO OyJIO OTPHMAaHO. 3apeecTpoBaHE 3BEPHEHHS MEPEAacThCs
kepiBHUKY DiHAHCOBOI yCTaHOBH a00 0c001, 110 31HCHIOE HOTO TOBHOBAXEHHS, JIJIS PO3TIISALY Ta
MPUUAHATTS PIIIEHHS HE Mi3HIlIe APYroro podbovoro THS 3 IHS HOrO OTPUMAaHHS.

BinnoBine Ha 3BepHEHHs 3a MiINUCOM KepiBHUKAa PiHAHCOBOI YCTaHOBH ab0 OCOOH, IO
BUKOHYE MOTO 000B’SI3KM, HAMIPABISETHCS CHOXKHUBAYYy (PiHAHCOBUX MOCIYT IMOIITOIO 33 a/IPECOIo,
BKa3aHOIO 3asBHUKOM Yy 3BEpPHEHHI, a00 mepenaeTbcs 0COOMCTO 3asBHUKY (YIMOBHOBaXKEHiH 0c0o0i
3asBHUKA), 110 MIATBEPIKYETHCS PO3MUCKOIO 3asiBHUKA 200 HOr0 YIOBHOBAXXEHOIO 0CO0OIO.

Tepminu (CTPOKM) AJIsi PO3MIISALY 3BEPHEHb, JUISl TIOJAHHS Ta PO3TJISAY CKaprH, a TaKOX,
3asiBM (KJIOMOTAHHS), TaK caMo SIK 1 MPOMO3ullii (3ayBa)KeHHsI), BU3HAYAIOTHCS 3T1THO 3 3aKOHOM
Ykpainu «IIpo 3BepuenHs rpomanasuy Big 02.10.1996 Ne 393/96-BP.

30KkpeMa, 3BepHEHHS PO3TIISAAI0THCS 1 BUPILIYIOTHCS Y TEPMiH HE OLIbIle OJHOTO MiCSIs
BiJl AHS 1X HAIXOJDKCHHS, a Ti, SIKi HE MOTPEeOYyIOTh JI0IaTKOBOTO BUBYCHHS, - HEBIKJIA/IHO, aJic HE
II3HIIIE T SITHAISATH JTHIB BII JHS 1X OTpUMaHHS. SIKIO B MiCSYHUHN TEPMIH BUPIIIATH TOPYIICHI
y 3BEpPHCHHI MUTAHHS HEMOXJIMBO, KEPIBHUK 200 HOT0 3aCTYITHUK BCTAHOBJIIOIOTH HEOOX1THUH
TEPMIH JJISl HOTO pO3TJIsLY, PO M0 MOBIIOMIISIETECS 0c001, sika mozana 3BepHeHHs. [Ipu ipomy
3arajibHUi TEPMiH BUPILICHHS TUTaHb, IOPYIICHUX Y 3BEPHEHHI, HE MOXE MEPEBUIILYBATH COPOKA
I ATH IHIB.

CnoxuBau (hiHaHCOBUX MOCIYT MOKE HAIIPABUTH 3BEPHEHHS Ha AisTbHICT, D1HAHCOBOT
yctaHoBu 10 HarionansHoro 6anky YkpaiHu.

Cnoco0Ou 3BepHeHHs 110 HarioHanbHOrO 6aHKYy:

3anuc Ha 0coOUCTUI TPUKHOM:

Anpeca: Byin. [ncturyrebka, 11-0, M. Kuis, 01601
yepes oHnaiH-hopmy abo 3a renedorom 0 800 505 240
Odimiiinmii caiit: bank.gov.ua

ITe-YT 9:00 — 18:00, It 9:00 — 16:45

Jl71s mo1aHHs MMCEMOBUX 3BEPHEHBb TPOMA/JISH Yepe3 TUCTAHIIIIHI KaHau:

- IPOMaJSHH [MOJIAI0Th 3BEPHEHHS OHJIaliH a00 Ha eJIeKTpoHHY momTy Nbu@bank.gov.ua,
BUKOPHUCTOBYIOUHM CIIELIaJIbHY (hopmy;

- TPOMAJSTHU 3BEPTAIOTHCS JUCTOM pa3oM 13 JokyMeHTamu Ha anapecy: 01601, m. Kuis, By:1.
[ncruryrceoka, 9.

[Tocunanns Ha Po3ain «3BepHeHHs rpoMajsiny odiniiHoro [nTepHer-npencraBaunTsa HBY:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

4. KoutpoJb HagaBaya piHAHCOBUX MOCJYT 32 JAisIMU 0Ci0, 3a;Ty4eHUX 10 HATAHHS
(iHaHCOBHMX MOCJIYT TA JJIsl BPeryJI0BaHHS NMPOCTPO4YEHOI 3a00pProBaHoOCTI

@diHaHCOBAa yCTaHOBA CaMOCTIMHO 3/1MCHIOE KOHTPOJIb Ta MPOBOAMTH AISUIBHICTH 3a
JOJIep>)KaHHSAM BCTAHOBJIEHUX YMHHUM 3aKOHOJIABCTBOM BUMOT IIOJI0 B3a€EMOJIT 13 CIIOKHBaYaMu


https://bank.gov.ua/ua/consumer-protection/personal-reception
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:nbu@bank.gov.ua
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

(iHAHCOBUX TOCIYr NPHU BPETYIIOBAHHS MPOCTPOUEHOi 3a00ProBaHOCTI.(BUMOI IOAO €THYHOL
TIOBE/TIHKH).

Y ®inaHcoBOi YCTaHOBH BIiJCYTHI JOTOBOPH 3 KOJEKTOPCHKUMH KOMIIAHISIMH ISt
BPETYJIIOBaHHS ITPOCTPOYEHOI 3200prOBaHOCTI.

5. Iopsaok ykjaagaHHs 10ToBOPY y GopMi eTeKTPOHHOIO T0KYMEHTAa
HanaBau piHaHCOBHX MOCIYT HE YKJIAZA€ JOTOBOPH Y BUIJISAII €IEKTPOHHOTO IOKYMEHTA.
6. Ilopsiaok 3aXMCTy NEePCOHAJLHMUX JAHUX CHOKUBAYIB PiHAHCOBHX MOCIYT

diHaHCcOBa yCTaHOBa 3JIMCHIOE CBOKO MISUTBHICTH, B TOMY 4YHCII B cdepi 3axucTy
MEPCOHATBHUX JAHUX, BUKIIOYHO y BiJIMOBITHOCTI 0 BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
BXKMBA€ BCIX HEOOXITHMX 3aX0JiB 3 MeTor0 norpuMmanHs Koncrurymii Ykpaiau, 3akoHy YkpaiHnu
«IIpo ¢inancosi mociyru ta inancoBi koMmaHii», 3akony Ykpainu «[Ipo 3aXuCT mepcoHanbHUX
JTaHWUX», IHIINX 3aKOHIB Ta HOPMAaTHBHO-TIPABOBHUX akTiB YKpainu, KoHBeHIIi mpo 3axucT ocid y
3B’A3Ky 3 aBTOMAaTH30BaHOIO OOPOOKOI0 MEPCOHATBHMX HaHUX Ta MIKHApOJIHUX JIOTOBOPIB
YkpaiHu.

®dinaHcoBa ycTaHOBa 00pOOIIsi€ MePCOHANbHI JIaHi 0ci0 Y BIAMOBIAHOCTI 10 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU 1 BUKIIOYHO 32 HASIBHOCTI 3aKOHHUX ITi/IcTaB Ha Taky 00poOky. dinaHcoBa
yCTaHOBA HE MPUMYIIy€e 0ci0 HaJaBaTH MEPCOHANbHI JaHi, ane 6e3 neBHoi iHpopMarlii mpo ocody
dinaHcoBa KOMIIaHis HE 3MOXKE HA/IaTH CBOI IMOCIIYTH.

[lepconanpHi fmaHi CHOXHMBadiB  (PIHAHCOBHX MOCIYI BUKOPUCTOBYIOTBCS  JUIS
3a0e3neueHHs] sKiCHOro HanaHHs @OIHAHCOBOIO YCTaHOBOIO (DiHAHCOBUX TIOCIYT, OOMiHY
iH(popMarli€r0, HOBUHAMH, BITHOCHH Y chepi peKIIaMy Ta KOMYHIKaii BiZIIOBIHO Ta HA BAKOHAHHS
3aKOHIB YKpaiHu, y TOMY 4HCi, aje He BUKIOYHO: «IIpo 3axucT nmepcoHanbHUX HaHUX», «IIpo
iHpopMmanito», «IIpo pexnamy» Ta iHIIE.

Meta 06poOkn PiHAHCOBOIO YCTAaHOBOKO MEPCOHATIBHMUX JAHUX CYO’ €KTIB MEPCOHAIBHUX
JAaHUX MO’KE 3MIHIOBATHCS BHACHIOK 3MiHHM YMOB YKJIaJ€HUX 3 HHUMH JIOTOBOPIB a00 ALIOBUX
BIIHOCHH, 3MICTY JISUIbHOCTI (PIHAHCOBOI YCTAHOBHM, y TOMY YHCIl Yy 3B’S3Ky 13 3MIHOIO
3aKOHOJIaBCTBA Y KpaiHU.

VY pa3i 3MiHM BU3HA4YEHOI METH OOpOOKM MEpPCOHATBHUX NaHUX, SKa € HECYMICHOIO 3
nonepeaHbor0, @1HaHCOBA ycTaHOBA IHPOPMYE CyO’€KTIB NEPCOHAIIBHUX JJAHUX PO 3MIHEHY METY
710 TIOYaTKY MOAAJbIIOT 0OPOOKHU IIUX JaHUX.

OOpobka mepcoHANbHUX JaHUX 3AiHMCHIOEThCSI (DIHAHCOBOIO YCTAaHOBOIO 3 TMIJICTaB,
Bu3HaueHux crarrero 11 3akony Ne 2297, y Tomy uuci:

1) 3roga cy0’ekTa mepcoHaNbHUX JaHUX Ha 00pOOKY Oro mepcoHalbHUX JaHUX;

2) no3Bi HA 0OPOOKY MEPCOHATBHUX JaHUX, HAAAHUN BOJIOAUIBIIO IEPCOHATBLHUX JTaHHUX
BIJIMOBI/THO JI0 3aKOHY BUKJIIOYHO JIJIsI 3/IIHICHEHHS IOTO TTOBHOBAKEHb;

3) yknaieHHsl Ta BUKOHAHHS MTPABOYHMHY, CTOPOHOIO SIKOTO € CY0’ €KT MEPCOHATBHUX JTaHUX
abo KU yKJIaJIeHO Ha KOPUCTh Cy0’€KTa MEepPCOHANbHUX JAHUX YW JJIs 31HCHEHHS 3aXO0/iB, L0
MepeAyIOTh YKIaICHHIO PAaBOYMHY Ha BUMOTY CY0’ €KTa MepCOHAIbHUX JTaHUX;

4) 3aXHCT )KUTTEBO BAXKJIMBHUX 1HTEPECIB Cy0’€KTA NEPCOHATBHUX JIAHHX;

5) HeoOXiJHICTh BHUKOHAHHS OOOB’SI3KY BOJIOAUIBI TNEPCOHANBHUX JaHUX, SKUH
nepeadayeHnit 3aKOHOM;



6) HeoOXiTHICTh 3aXMCTy 3aKOHHHUX IHTEPECIB BOJIOAUIBI MEPCOHATIBHUX TaHUX a0o
TpeThoi 0coOM, SIKIi MepemaroTbcs MEepPCOHANbHI JaHi, KpIM BHIAJKIB, KOJIU MOTPEOH 3aXHCTy
OCHOBOIIOJIOXKHHX ITPaB 1 CBO0OI cy0’€KTa MEPCOHAIIBHUX IaHUX Y 3B’ A3KY 3 00pOOKOI0 HOr0 JaHuX
MepEeBaYKaIOTh TaKl IHTEPECH.

3BepHeHHsT (Gi3M4YHOI 0coOM 10 (DiHAHCOBOI yCTaHOBHM a00 KOPHCTYBAHHS IOCIyraMu
@diHaHCOBOI YCTAaHOBU CBIIYUTH MPO 3roJy TaKoi 0cOOM Ha OOpOOKy ii MepcoOHAIBHUX AaHUX Y
3B’SI3KY 13 TAKUM 3BEPHEHHSM M KOPUCTYBAHHSAM MOCIYramMu (piHaHCOBOI YCTAaHOBH.

3anepeueHHs 0coOM MO0 OOpOOKM MepcoHANbHUX JaHUX, HeoOxigHux DiHaHCOBIHM
yCTaHOBI JIJIs1 BUKOHAHHSA CBOIX 3000B’A3aHb, Y T.4. BIIKIMKaHHS 0CO00I0 3roAu Ha 00poOKY JaHUX,
MOXKYTh CTATH MiJICTABOIO JJIsi MPUITMHEHHS BUKOHAHHS D1HAHCOBOIO YCTAHOBOIO YMOB YKJIQJICHUX
JIOTOBOPIB.

VY pasi Biakimkadas (i3UYHOI0 0C000I0 3roau Ha O0OpOOKY MEepCOHATBHUX HaHWX 03
BHKOHAHHS HEIO MPOIeayp, HEOOXIAHUX MJis MPUIIMHEHHS JOTOBIpHUX a00 IHIIMX BIIHOCHH 3
(biHaHCOBOIO ycTaHOBOIO, DiHAHCOBA YCTaHOBA MPOJAOBKYBAaTUME OOPOOKY IMEPCOHATBLHUX JAHUX B
Mexax Ta oOcsirax, OOyMOBJICHHUX pealli3alli€l0 ICHYIOUHUX IPaBOBIAHOCUH Ta 3aKOHOJABCTBOM
VYkpainu, y T.4. JUisl 3aXUCTy (iHAHCOBOIO YCTAaHOBOIO CBOiX IpaB Ta 3aKOHHHX IHTEpECIB 3a
JIOTOBOPaMH.

dinaHCcOBa yCTaHOBA OOMEXKYEThCS 300pOM MiHIMAILHO HEOOXiAHOTO 00CsTY iHpOpMaii,
JUTSI BAKOHAHHS 3aIUTY Cy0'€KTa MepPCOHANTBHHX JaHUX.

dinaHCcoOBa yCTaHOBA 30HMpaE TITHKH Ti MEPCOHANTBHI JIaHi, SKi CBIIOMO i JOOPOBUIBHO HaIaHI
Cy0'eKTOM TMEpCOHAIbHUX JAHUX 3 METOK BUKOPHCTAHHS IOCIHYT, 110 HAJalOThCs (PiHAHCOBOIO
YCTaHOBOIO, 1110 BIJIMOBIHO /10 BUMOT 3aKOHOJABCTBA YKpAiHU € 3r0/I0I0 Cy0'€KTa MepCOHATBHUX
JTaHUX Ha 0OpOOKY CBOIX MEPCOHATBLHUX JaHHUX BiIMOBIIHO 0 METH iX 0OpOOKH.

®dinaHcoBa yctaHoBa He 30upae Oynb-aKy iHhopMallito, 10 00pOOKHU K01, 3aKOHOIABCTBOM
VYkpaiHu BCTaHOBJICHI ME€BHI BUMOTH, SIK-TO iH(OpMALil0 PO pacoBe ab0 €THIYHE MOXOJKECHHS,
MOJIITUYHI, peNiriiHi abo CBITOIVISIIHI MEPEKOHAHHS, YIEHCTBO B IMOJITUYHUX HapTiSIX Ta
npodeciiHUX CIIIKaxX, 3aCyIKEHHS /10 KPUMIHAJIBHOTO IOKapaHHS B CKOEHHI 3JIOYMHY abo
3aCy/DKEHHS 10 KPUMIHAJILHOTO TIOKapaHHs, a TAaKOX JIAHUX, IO CTOCYIOTHCS 3JIOPOB'S, CTATEBOTO
KUTTS, O10METPUYHUX a00 TEHETHYHHMX JaHWX (BIAMOBIAHO 10 cTaTTi 7 3akoHy Ykpainu «IIpo
3aXUCT MEPCOHATBLHUX JaHUX»).

@diHaHCOBa YCTaHOBA BUKOPHCTOBYE 3arajJbHONPUNHATI CTAHAAPTH TEXHOJOTIYHOTO Ta
onepaliiHOro 3axucTy iH¢opmalii Ta NEpCOHATbHUX JAaHUX Bl BTPATH, HENPaBHILHOTO
BUKOPHUCTAHHS, 3MIHH 200 3HUIIIEHHS.

@diHaHCcOBa ycTaHOBa 3a0e3ledye 3acTOCYBaHHS BCIX BIANOBIAHMX 3000B'A3aHb I0JI0
JNOTPUMaHHS KOH(IACHLINHOCTI, a TaKOX TEXHIYHMX 1 OpraHizaliiHUX 3aXOJiB Oe3nexku s
3aro0iraHHs HECAaHKI[IOHOBAHOT0 a00 HE3aKOHHOT'O PO3TOJIOIIEHHs 200 00poOKH Takoi iHpopMaril
Ta JaHWX, X BUTMAJKOBOI BTPATH, 3HUIIEHHS a00 TONITKOKESHHS.

dinaHcoBa ycTaHOBa HaJae JOCTYN A0 iH(opMaIii 1 MEepPCOHAIBHHUX JaHUX TUIBKU
YIIOBHOBRXCHUM TpalliBHUKAM, $Ki Jamd 3rody Ha 3a0e3nedeHHS KOH(DIIEHIIHHOCTI TakKoi
iH(popMallii Ta JaHUX BIAMOBITHO 10 BUMOT DiHAHCOBOI YCTaHOBH.

[TommpeHHs] TEPCOHANBHUX JaHUX O0e3 3roAu Cy0'eKTa MEepCOHaTbHUX MJaHUX abo
YIIOBHOB)XEHOI HM OCOOW JTO3BOJISIETHCS Y BUMAJKAX, BU3HAYCHUX 3aKOHOM, 1 JIAIIE (SIKIIO I1e
HEOOX1/IHO) B IHTEpecax HallloHATLHOI 0€3MeKH, EKOHOMIYHOTO JOOpOOyYTY Ta MpaB JIFOAUHHU.

Biamosignao 10 crarti 8 3akony Ne 2297 cy6’€KT mepcoHANBHUX JIAaHUX MA€ TMPaBO:



1) 3HaTH po mKepena 30upaHHs, MiCIIE3HaXOKEHHsI CBOIX NMEPCOHATBHUX JIaHUX, METY iX
00poOKH, MiCLe3HAXO/KeHH a00 Miclle TpOXKMBaHHS (mepeOyBaHHS) BOJOIUIBLS YU
PO3MOpPATHIKA MEPCOHATBHUX TaHWX abo JaTu BIAMOBIAHE MOPYYEHHS OO OTPUMAHHS L€l
iHdopmartii ymoBHOBa)XKEHUM HUM 0cO0aM, KpIM BHUIA/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) otpumyBaTH iH(pOpMAIiI0O MPO YMOBU HAJAHHS JOCTYIY [0 NEPCOHAIBHUX JaHUX,
30KpemMa iHGOpMAIIito TTPO TPETIX 0Ci0, IKUM MepealoThCs HOTo MepCcoHaANbHI JIaHi;

3) Ha 1OCTYH /10 CBOiX MEPCOHAILHUX JIaHUX;

4) oTpuMyBaTH HE Mi3HINI 5K 32 TPUILATH KaJICHAAPHUX JHIB 3 JTHS HAJIXOKEHHS 3aIUTY,
KpiM BHIIAJKiB, epea0adeHnx 3aKOHOM, BIIMOBIb MPO T€, YU 0OPOOIIAIOTHCS MOTO MEePCOHANBHI
JlaHi, a TAKOXK OTPUMYBATH 3MICT TaKHX MEPCOHAIBHUX JaHUX;

5) mpex’IBASTA BMOTHBOBAHY BUMOT'Y BOJIOJIUIBLIIO IEPCOHATBHUX JIAHKX 13 3allepedyeHHsIM
POTH 0OPOOKH CBOIX MEPCOHATBHUX JIAHHX;

6) mpen'sBISTH BMOTUBOBaHY BHMOTY IIOJIO 3MIHM a00 3HMILEHHS CBOiX MEpPCOHAIBHUX
JaHUX OyIb-SIKUM BOJIOAUIBLIEM Ta PO3MOPSIHUKOM TMEPCOHAIBHUX MaHMX, SKIIO I JaHi
00pOOIISIFOTHCS. HE3aKOHHO YH € HEJIOCTOBIPHUMU;

7) Ha 3aXHCT CBOIX MEPCOHAIBHUX JaHUX BiJ HE3aKOHHOI OOpPOOKHM Ta BHUIIAKOBOI BTpaTH,
3HUIICHHS, TIOIIKO/HKEHHS Y 3B'3KYy 3 YMUCHUM IPUXOBYBAHHSM, HEHAJaHHSIM YU HECBOE€YACHUM
iX HaJaHHSAM, a TAKOK Ha 3aXHCT BiJ HAJaHHS BiIOMOCTEH, IO € HEJOCTOBIPHIUMH Y TaHBOJISATH
4eCTh, T1AHICTh Ta JIOBY penyTalito ¢pi3ndHoi ocodw;

8) 3Beprarucs i3 ckapramMu Ha 0OpOOKY CBOIX MEPCOHAIBLHUX JAaHUX J0 YTIOBHOBa)KEHOTO
abo 10 cyny;

9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXKCTY B pa3i MOPYILIEHHS 3aKOHOJaBCTBA MPO 3aXHCT
MEePCOHANBHUX JTAHUX;

10) BHOCUTH 3acTepEKEHHS CTOCOBHO OOMEXEHHSI MpaBa Ha 00pOOKY CBOIX MEPCOHATBHUX
TAHUX IIi]] 9ac HaJaHHS 3TOJIH;

11) BiaknukaTH 3rofny Ha 0OpOOKY NEPCOHAIBHUX JIaHUX;

12) 3HaTH MEXaHI3M aBTOMATUYHOI 0OpOOKH NMEPCOHATBHUX JaHUX;

13) Ha 3axXuCT BiJ aBTOMaTU30BaHOIO PIIIEHHS, SIK€ Ma€ JUIsl HbOT'O IIPABOB1 HACTIIKH.

3MIHM MOXYTh BHOCUTHUCH NIEPIOANYHO Ta 0€3 MONEepeJHHOr0 MOB1IOMIIEHHSI KOPUCTYBaya,
y TOMY YHCJI, IPH 3MiHI BUMOT 3aKOHOJAaBCTBA YKpaiHU.

VY Bumagky BHECEHHS iCTOTHUX 3MiH (DIHAHCOBOIO YCTAaHOBOIO PO3MIIIYETHCS MPO 1€
noBigoMieHHs Ha CaiiTi Ta 3a3HaYa€ThCsl TEPMIH HAOpAHHS IMMU 3MiHAMU YHHHOCTI.

[TepconanbHi AaHi 30epiraloThcsi Ha TEPMiH He Oulble, HiK 16 HE0OXiJHO BiANOBIAHO 110
MeTH iX 00pOOKH.

7. TaemHuus piHaHCOBOI MOCIYTH

[adopmartist mpo AisTIBHICTD Ta (PIHAHCOBUM CTaH CIOXKMBaYa, sika ctajia Bijoma diHaHCOBIN
yCTaHOBI y TIPOIIeCi oro oOCIyroByBaHHs Ta/ab0 B3a€MOBITHOCHH 3 HUM ab0 cTaja BijioMa TPETIM
ocobaMm miJ yac HajgaHHSA nociayr PiHaHcoBOi KoMmaHii abo miJg Yac BUKOHAHHS (QYHKIIIH,
BHU3HAYEHUX 3aKOHOM, € TAEMHUIIECIO (P IHAHCOBOI MOCIIYTH.

Jlo TaemHM1II (piHAHCOBOT MOCITYTH, 30KpeMa, HaJICKUTh 1H(OpMAILis Tpo:
1) paxyHKH CIIOXKHBaya;
2) onepariii, NpOBEECHI HA KOPUCTh UM 3a IOPYUYEHHSIM KIII€HTA, BYNHEH1 HUM [TPABOYMHH;

3) dinaHCOBUIT a00 MAHOBHI CTaH CIIOKUBAYA,



4) opranizaitito Ta 3ailicHeHHsI 0XOpoHU DIHAHCOBOI YCTAaHOBH Ta 0Ci0, sKi epeOyBalOTh Y
npuMinieHHsax DiHaHCOBOI YCTaHOBH, a TaKOX Oyab-ska iH(opmalis mpo Koau (mudpyBaHHS
TOIIO), III0 BUKOPUCTOBYIOTHCSI D1HAHCOBOIO YCTAHOBOIO VISl 3aXUCTY 1H(POPMAIIIT;

5) IisIBHICTB CIIOKMBAYIB UM 1HIIA iH(OpMAaIlis, [0 CTAHOBUTH KOMEPIIIIHY TAEMHHUIIIO, TIPO
Oy/Ib-sIKMI IPOEKT, BUHAX1/T, 3pa3Ku MPOIYKIIi TOIIO, iHIIIa KOMepIliiiHa iHopmartis;

3a3HaueHl BWINE TIIOJOKCHHS HE TOMIMPIOIOTHCA Ha 1HGOpMAIo, IO IIATAE
000B’s13KOBOMY OIPUIIIOAHEHHIO, Ta MyOsiuny iH(opMalio y Gopmi BITKPUTUX JaHUX BIAMOBIIHO
no 3akony Ykpainu "IIpo moctyn o nmyGmiunoi iHpopmanii". [lepenik inopmarlii, o migisrae
000B’SI3KOBOMY OTIPUITIOTHEHHIO, BCTAHOBITIOETHCS 3aKOHOM.

Taemuunsg GiHaHCOBOT MOCITYTH Mae OyTH 3aXHIICHOIO Bij IMepeaBaHHs TPETIM ocobam Ta
HE TiAJArae pOo3roJIOMICHHIO, KpIM BHIAJKIB, MepeadadeHuX 3aKOHOM Ta/abo 3a 3Toj010
BIAMOBIIHOT (DI3WYHOT UM FOPUIUIHOT 0COOH, SIKOT CTOCYEThCS Taka iH(opmaItis.

dinaHcoBa KommaHis 3000B’s3aHa 3a0e3medyBaTH 30€peKCHHS TaeMHUIN (hiHAHCOBOT
MOCTYTH HUITXOM:

1) obmexxeHHs1 Koia 0ci0, sSIKi MalTh JAOCTYI 10 iHdopMalii, 0 CTAHOBUTH TAEMHHUIIIO
¢binaHcoBOi MoCIyrH;

2) opraHizamii CHemialbHOTO MiJIOBOJACTBA 3 JOKYMEHTAMH, MIO MICTATh TAEMHUIIIO
(biHaHCOBOT MOCITYTH;

3) 3acTocyBaHHS TEXHIYHHMX 3acO0iB JUIs 3armoOiraHHs HECAHKI[IOHOBAHOMY JIOCTYITY [0
€JIEKTPOHHUX Ta 1HIIUX HOCIIB iH(opMallii, 10 CTAHOBUTH TAEMHHUIIIO (PIHAHCOBOI MOCITYTH;

4) BKJIFOUEHHS 3aCTEPEKEHHS PO HEOOX1IHICTh 30epeKeHHs TaeMHHUIII (DIHAHCOBOI MOCITYTH
Ta BIJIOBITABLHICT 32 11 pO3TOJIOMICHHS JI0 TEKCTY YKJIAJICHUX JOTOBOPIB Ta YTO/I.

KepiBuuku Ta mnpaniBHukd DiHaHCOBOI YCTAaHOBU MpPH BCTYIMI Ha MOCaay MiAMHCYIOTh
3000B’s13aHHST PO 30epekeHHsT TaeMHHII (iHaHCOBOI mociayru. KepiBHUKM Ta TMpalliBHUKH
diHaHCOBOI yCTaHOBU 3000B’s13aH1 HE PO3rOJIOIIYBAaTH Ta HE BUKOPUCTOBYBATH 3 BUTOIOK0 JUIs cebe
Yy Ui TpeTiX oci0 iHpopMallito, 0 CTAaHOBUTh TAEMHUI[IO (PIHAHCOBOI MOCIYTH, SKa CTajla iM
BiJIOMa y 3B 513Ky 3 BUKOHAHHSIM CITy>KOOBUX 00OB’S3KiB.

Oco06u, BUHHI B PO3roJIOIeHH] iHpopMallii, 110 CTAHOBUTH TAEMHHULIO (DiIHAHCOBOI MOCITYTH,
Ta/ab0 ii BUKOPUCTAHHI Ha CBOIO KOPHUCTh UM HAa KOPUCTh TPETIX OCIO, M0 3aMOisiI0 IIKOAY
diHaHCOBIH ycTaHOBI, a00 COXkKKMBavy, 3000B’s13aH1 BIALIKOLYBATH 3aMOAisIHI 30MTKH Ta MOPAJIbHY
IIKO/1y BIATIOBIJTHO JI0 3aKOHY.

diHaHCcOBa yCTaHOBa Ma€ IMpPaBO HaJaBaTH I1HPOPMALiO, L0 CTAHOBUTh TAEMHHIIIO
(1HaHCOBOI MOCIYTH, MPUBATHUM 0cO0aM Ta OpraHizaulisM Jjs 3a0e3leueHHs BUKOHAHHS HUMH
cBOiX (pyHKIIH abo HagaHHs mocayr MiHAHCOBIN YCTaHOBI BIAMOBITHO /10 YKJIQJACHUX MK TAKUMHU
ocobamu (opranizaiisiMu) Ta @1HaHCOBOIO YCTAHOBOIO JI0IOBOPIB, Y TOMY YHCII1 PO BIJICTYIIJICHHS
MpaBa BUMOTH JI0 KJTi€HTa (CIOXHBayda), 32 YMOBH 1110 TepeadadeHi noroBopamu GyHKIIT Ta/abo
MOCIIYTU CTOCYIOThCS AlsibHOCTI DiHaHCOBOT KOMMaHI1, Ky BOHA 31HCHIOE BIIMOBITHO J0 3aKOHY.

diHaHCcOBa YyCTaHOBa Ma€ IMpPaBO HaJaBaTH 1HPOPMALilO, [0 CTAHOBUTH TAEMHHIIIO
(iHaHCOBOI MOCIYTH, HOTapiycaM, MOCAJ0BUM 0C00aM OpraHiB MICLEBOTO CaMOBPSIyBaHHS Ta
1HO3eMHUM KOHCYJIbCbKMM YCTaHOBaM, YIOBHOBAXGHHM Ha BUMHEHHS HOTapiaJbHMUX [ii,
JepKaBHI BHMKOHABUId ClyxO0i, NPUBATHUM BHKOHABISIM, CYAY, TpPETEUCHKOMY CYIY,
MDKHApPOJHOMY KOMEpLIMHOMY apOiTpaxky JUIsl 3aXHCTy CBOiX IMpaB Ta 3aKOHHHUX IHTEpPECIiB y
CIpaBax, YYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPJIOHOM.


https://zakon.rada.gov.ua/laws/show/2939-17

Bkazani BHIIle MOJOKEHHS MOMIMPIOIOTHECS TaKOX Ha OCi0, SKUM Oyiu BIACTYIJICHI MpaBa
BHUMOTH 3a JOrOBOpaMH PO HAJAaHHS (PIHAHCOBUX MOCIYT, @ TAKOK HA PIHAHCOBY KOMITAHIIO MiCIIs
BTpAaTH HEIO MpaBa Ha 3AIMCHEHHS AiSUTbHOCTI 3 HaAaHHs ()IHAHCOBHX ITOCIYT.

diHaHcOBa YCTaHOBa Ma€ IpaBO HaJaBaTH iHPOpMAIi0, [0 CTAHOBUTh TAEMHUIIIO
(biHaHCOBOT MOCTYTH, IEHTPAILHOMY OpraHy BUKOHABYOI BJIaJU, 110 Peaji3ye JAep:KaBHY MOJITHKY
y cdepi 3amobiranHs Ta MPOTUIIT Jeramizaiii (BiAMHUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHHM
nusixoM, (piHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HHIIEHHS, Y BUTIQ/IKaX, Iepe10aueHNX 3aKOHOM.

KonTponp 3a nomep)kaHHSIM 3aKOHOJABCTBA MPO 3aXMCT IpaB CIIOXKHUBAYIB y Mexkax
MMOBHOBa)KEHb, NepeI0aueHNX 3aKOHOAABCTBOM Y KpaiHH, 3/11HCHIOE:

YnosHoBaxxennii BepxoBHoi Paau 3 npas JiroJuHU.

Anpeca: Ykpain, 01008, m.Kuis, Byin. [ncTuTyTchKa, 2/8;

Tenedon: 0 800 50 17 20;

Odiuiitnmii  cailt  YnoBHoBakeHoro  BepxoBHoi Pagm 3 mpaB  moguHH:
Www.ombudsman.gov.ua.

8. Indopmauis npo MexaHi3MH Ta CIIOCOOM 3aXHCTY NMPaAB CNOKUBAYIB piHAHCOBUX
NnocJayr

VY noroBopi 3i cnoxxuBauem (DiHAHCOBAa YCTaHOBA 3a3HAYa€ MPO MPABO CIIOKHMBa4ya Ha
3BepHEHHs 110 HamioHanpHOro OaHKy YKpaiHM y pasi MOpYIIECHHS KPEIUTOAABIIEM, HOBHUM
KPEAUTOPOM Ta/ab0 KOJEKTOPCHKOI KOMIIAHIEI0 3aKOHOAABCTBA Yy cdepl CHOXKUBYOTO
KPEIUTYBaHHS, Y TOMY YHCII IOPYIICHHS BUMOI IIOJO B3aEMOJIl 13 CHOXHBaYyaMH IpU
BPETYJIIOBaHHI MPOCTPOUEHOi 3a00pProBaHOCTI (BUMOT 00 €TUYHOI MOBEAIHKH), a TaKOX Ha
3BEpHEHHS 70 CYAY 3 TO30BOM IPO BIANIKOIYBAaHHS IIKOIM, 3aBJAaHOI CIIOXKHBAady y MpoIeci
BPETYJIIOBAaHHS IIPOCTPOUEHOI 3a00pPTOBAHOCTI.

3axuCT MpaB CMOKMBAYiB, MepeI0aYeHUX 3aKOHOJABCTBOM, TAKOXK 3IHCHIOETHCS CYIOM.
[Ipu 3a10BOIEHH] BUMOT CIIOXHWBaya CyJ OJIHOYACHO BHUPIIIYE MUTAHHS MO0 BIJIIIKOIyBaHHS
MOpaibHOI (HemMaiHOBO1) mKkoau. CroXuBayi 3BUIBHSIOTHCS BiJ CIIaTH CYJOBOTO 300py 3a
M030BaMH, 110 MOB'sI3aH1 3 MOPYIIEHHSM iX MpaB.

Ckapru cnoxkuBaya (piHaHCOBOi mociayrd (PIHAHCOBOIO YCTAaHOBOIO NPUMMAIOTHCS 3a
anpecoro: 01033, micto Kwuis, Bymuns JXunsHcbka, OyanHok 30/32, mMOpSIOK pO3TISTY CKapr
Bu3HaueHuil Po3ainom 3 nporo [opsanky.


http://www.ombudsman.gov.ua/

